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< — At the Supermarket

You went shopping at the local supermarket for home
supplies.

In the dialogue below, A is the sales clerk and you play B
as the customer.

%

%
A: Hello! Good day! Welcome to the RKS
Supermarket. How may I help you?
B:

A: Is there any particular brand that you are
looking for?
B:

A: You can find the item you are looking for on
the 9th lane. Would you like me to guide you
there?

B:

A: Is this the item you are looking for?
B:

A: Would you like to try other items of a similar
nature?

B:

A: Ok sir/ma’ am. Is that all you are getting?
B:

A: Please proceed to the nearest checkout
counter. Thank you!
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< step2 = At the Supermarket

You went shopping at the local supermarket for home
supplies.

In the dialogue below, A is the sales clerk and you play B
as the customer.

A: Hello! Good day! Welcome to the RKS
Supermarket. How may I help you?
B: I'm looking for home supplies.

A: Is there any particular brand that you are looking
for?
B: Not in particular.

A: You can find the item you are looking for on the
9th lane. Would you like me to guide you there?
B: That'd be great.

A: Is this the item you are looking for?
B: Perfect. I'll get one.

A: Would you like to try other items of a similar
nature?
B: No, not this time. Thanks though.

A: Ok sir/ma’ am. Is that all you are getting?
B: Yes.

A: Please proceed to the nearest checkout counter.
Thank you!
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(End the screen sharing and try the conversation face to
face.)
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