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At the Airport

You arrived late at the airport and are looking for your
flight to Okinawa.

In the dialogue below, A is the information desk clerk and
you play B as the customer.

A: Good day! How may I help
you?
B:

A: Your flight is still boarding.
You can still catch your flight.
B:

A: Your flight is currently
boarding at gate E7.
B:

A: Gate E7 is at the northwest
corner of this building. Please
follow this route and turn left at

the first corner.
B:

A: You’ re welcome. Have a safe
flight.
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At the Airport

You arrived late at the airport and are looking for your
flight to Okinawa.

In the dialogue below, A is the information desk clerk and
you play B as the customer.

A: Good day! How may [ help you?
B: Sorry, I arrived late. Is the flight to
Okinawa still boarding?

A: Your flight is still boarding. You can
still catch your flight.
B: Ah, relieved to hear that.

A: Your flight is currently boarding at
gate E7.
B: Okat. How can I get there?

A: Gate E7 is at the northwest corner of
this building. Please follow this route and
turn left at the first corner.

B: Got it. Thank you so much.

A: You’ re welcome. Have a safe flight.
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(End the screen sharing and try the conversation face to
face.)
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