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< ~ At the Bookstore

You went to the bookstore to find the newest edition of a
book that you wish to read.

In the dialogue below, A is the sales clerk and you play B
as the customer.

A: Good afternoon! How can I help you? [ S5 < [ag
B: R
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A: We still don’ t have the newest edition
of that book.
B:

A: But we’ ve got the previous edition,

would you want that one?
B:

A: Okay, we can actually get your contact
number so we can update you on its

arrival.
B:

A: All right. Would you want a call or just a
text message?
B:

A: I see. We’ Il make sure we could contact
you at once. I’ m sure you’ re ecstatic to
read the book.

B:

A: No problem. You have a good day!
B:
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<[ STeP2 = At the Bookstore

You went to the bookstore to find the newest edition of a
book that you wish to read.

In the dialogue below, A is the sales clerk and you play B
as the customer.

A: Good afternoon! How can I help you? SQIa
B: I'm looking for the newest edition of this book. | ae
was wondering if you have it here.
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A: We still don’ t have the newest edition of that
book.
B: Oh that’s too bad.

A: But we’ ve got the previous edition, would you
want that one?
B: Hmm, I guess I'll wait for the newest one to come

up.

A: Okay, we can actually get your contact number
so we can update you on its arrival.
B: Yeah sure. Here is my number.

A: All right. Would you want a call or just a text
message?
B: Maybe a text message would be better.

A: 1 see. We’ Il make sure we could contact you at
once. I’ m sure you’ re ecstatic to read the book.
B: Exactly. I'm dying for it. Thanks anyways.

A: No problem. You have a good day!
B: You too.

Copyright (C) 2013 ripple—kidspark.co.ltd. All Rights Reserved.



EENEEAFZIVET,

HEXERT IS, REDEZEREN L5 —ESTEP 228
DHLUGHAEXEELTAHELELD,

(End the screen sharing and try the conversation face to
face.)
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