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< ster 1 > At the Department Store

You went to the department store to purchase a plain
white shirt.
In the dialogue below, A is the sales clerk and you play B

as the customer.

A: Good day! Do you need any help?
B:

A: Oh, the Men’ s section is on the second
lane. Just turn left, and then go straight.
B:

A: I' m sorry but we don’ t have any stock
for the plain white shirts.
B:

A: But we’ ve got white shirts, with

minimal prints. Would that be okay?
B:

A: All right. That section is on the third

lane. Would you need assistance?
B:

A: Okay. Not a problem. Just approach me
if you need any help.
B:

A: You’ re welcome. Enjoy shopping!
B:
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< siep2 = At the Department Store

You went to the department store to purchase a plain
white shirt.

In the dialogue below, A is the sales clerk and you play B
as the customer.

A: Good day! Do you need any help?
B: Yes. | was wondering if you have any plain white T
shirt for men here.

A: Oh, the Men’ s section is on the second lane. Just
turn left, and then go straight.
B: Okay. I'll go there.

A: I' m sorry but we don’ t have any stock for the plain
white shirts.

B: Oh that's okay. Do you have anything that can
replace the one [ want?

A: But we’ ve got white shirts, with minimal prints.
Would that be okay?
B: Yeah sure. I'll check them out.

A: All right. That section is on the third lane. Would you
need assistance?
B: If that’s possible.

A: Okay. Not a problem. Just approach me if you need
any help.
B: I will. Thank you very much for your help.

A: You’ re welcome. Enjoy shopping!
B: Bye bye.

Copyright (C) 2013 ripple—kidspark.co.ltd. All Rights Reserved.



FEENEEAFZIVETS,

HEXERT IS, REDEZRLENOE5—ESTEP 228
DVHLUGEAO R EEL TAHEL LD,

(End the screen sharing and try the conversation face to
face.)
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