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< > At the Hotel

You and your sister visit Paris and you needed to check in
a hotel.

In the dialogue below, A is the front desk agent and you
play B as the customer.

A: Good evening! Welcome to the Galaxy Hotel. How can I helpr
you?

B: LYY Bt

A: Sure. Which type of room would you want?
B:

A: We have the superior, deluxe, and the executive suites.
B:

A: The superior room costs $§ 129.00 per night, the deluxe room
$ 159.00, and the executive suite $229.00. Which room would
you want to take?

B:

A: All right. How many days are you checking in?
B:

A: Okay. That would be $ 387.00 for your 3—day stay in the
superior room.
B:

A: You are now checked in. Here are your keys. Room 92A is
on the ninth floor. You can take the lift to your left. Would you

need assistance with your luggage?
B:

A: No problem. If you got more questions, please don’ t
hesitate to call us. Please enjoy your stay.

Copyright (C) 2013 ripple—kidspark.co.ltd. All Rights Reserved.



< > At the Hotel

You and your sister visit Paris and you needed to check in
a hotel.

In the dialogue below, A is the front desk agent and you
play B as the customer.

A: Good evening! Welcome to the Galaxy Hotel. How can I help
you?

B: We'd like to check in this hotel. Are there any vacant
rooms?

A: Sure. Which type of room would you want?
B: Which types do you have?

A: We have the superior, deluxe, and the executive suites.
B: How much does each room cost?

A: The superior room costs $§ 129.00 per night, the deluxe room
$ 159.00, and the executive suite $229.00. Which room would
you want to take?

B: I'll go for the superior room then.

A: All right. How many days are you checking in?
B: It would be 3 days.

A: Okay. That would be $ 387.00 for your 3—day stay in the
superior room.
B: Great. I want to check in now.

A: You are now checked in. Here are your keys. Room 92A is
on the ninth floor. You can take the lift to your left. Would you
need assistance with your luggage?

B: That'll be wonderful. Thank you.

A: No problem. If you got more questions, please don’ t
hesitate to call us. Please enjoy your stay.
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(End the screen sharing and try the conversation face to
face.)

Copyright (C) 2013 ripple—kidspark.co.ltd. All Rights Reserved.



