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< ~ At the Gym

It’ s your first time to enroll for a fitness program.
In the dialogue below, A is the fitness instructor and you
play B as the enrollee.

A: Good afternoon! Welcome to Amazon fitness.
How can I help you?

B:

A: Oh. So this is your first time.
B:

A: Based on your profile and application, we will

focus on muscle toning.
B:

A: Yes. You don’ t have to worry about a thing. I will
be guiding you every step of the way. We normally

start the day with some warm up exercises.
B:

A: I will be preparing a program that fits your profile.

This already includes your dietary plan.
B:

A: Do you have any more questions?
B:

A: Alright then. This way to the lockers area please.
Please prepare and I’ Il see you back here in five

minutes so we can start today’ s session.
B:

A: You’ re welcome.
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< ~ At the Gym

It’ s your first time to enroll for a fitness program.
In the dialogue below, A is the fitness instructor and you
play B as the enrollee.

A: Good afternoon! Welcome to Amazon fithess. How can I
help you?

B: Hello. I'm thinking about enrolling. But I have no clue
what to do.

A: Oh. So this is your first time.
B: Yeah, exactly. What should do in the first place?

A: Based on your profile and application, we will focus on
muscle toning.
B: Okay. Are there any instructions? I'm kinda worried.

A: Yes. You don’ t have to worry about a thing. I will be
guiding you every step of the way. We normally start the
day with some warm up exercises.

B: I see. After the warm up, what do I do?

A: I will be preparing a program that fits your profile. This
already includes your dietary plan.
B: It also covers my dietary plan. That sounds good.

A: Do you have any more questions?
B: No not for now.

A: Alright then. This way to the lockers area please.
Please prepare and I' Il see you back here in five minutes
so we can start today’ s session.

B: Okay. Thanks for your tips.

A: You’ re welcome.
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(End the screen sharing and try the conversation face to
face.)
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