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= — At the Bank

You are at the bank to open an ATM account.
In the dialogue below, A is the bank teller and you play B
as the client.

\/,
A: Good afternoon! How can I help you? #\ @S \D
B: : rt)
}& / \‘Jé
A: Sure. Did you bring all the requirements \
with you?
B:

A: Let me have them and please fill out this

form as I check them.
B:

A: Yes. Only the slots with check mark.

Please don’ t forget to affix your signature.
B:

A: Thank you. You are done with the first
process. Kindly proceed to counter 2 and
make your initial deposit and please give

me the receipt after.
B:

A: [ just need the official receipt number.
This is your copy. You can come back and

get your card after five working days.
B:

A: You’ re welcome. You have a nice day.
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< ~ At the Bank

You are at the bank to open an ATM account.
In the dialogue below, A is the bank teller and you play B
as the client. £ 00

A: Good afternoon! How can I help you? %
B: Actually. I'm thinking about opening an account here.

A: Sure. Did you bring all the requirements with you?
B: Yes. I checked it online and brought everything.

A: Let me have them and please fill out this form as |
check them.
B: Okay. So I just fill out this part?

A: Yes. Only the slots with check mark. Please don’ t forget
to affix your signature.
B: Alright.——— Done. Here you are.

A: Thank you. You are done with the first process. Kindly
proceed to counter 2 and make your initial deposit and
please give me the receipt after.

B: I will. ———— I'm back. Here is the receipt.

A: 1 just need the official receipt number. This is your copy.
You can come back and get your card after five working
days.

B: Understood. Thank you for your kind help.

A: You’ re welcome. You have a nice day.
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(End the screen sharing and try the conversation face to
face.)
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