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At the Beach Resort

You and your best friend are checking in a beach resort
for a night.

In the dialogue below, A is the front desk agent and you
play B as the customer.

A: Good evening! Welcome to the Paradise International Beacl

Resort. How can I help you?
B:

A: How many nights are you checking in?
B:

A: I see. We got two types of room in here. We’ ve got the
regular rooms which cost $99.00 per night and the special
rooms which cost $159.00 per night.

B:

A: The difference with the two rooms is the view. You’ d have a
better view if you take the superior room. All the superior
rooms are facing the beach so you’ d have a picturesque view.
So, I’ d suggest you take it.

B:

A: Okay. That would be $159.00 for your one night stay.
B:

A: Thank you. Here are your keys. You are checked in at room
77C. That’ s on the 7th floor. You can take the lift to your left.
B:

A: Please just leave your luggage. We can let the bellman
deliver them to your room.
B:

A: You’ re welcome. And please call us if you’ ve got any

concern. Enjoy your stay!
B:
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— 5P 1 At the Beach Resort

You and your best friend are checking in a beach resort
for a night.

In the dialogue below, A is the front desk agent and you
play B as the customer.

A: Good evening! Welcome to the Paradise International Beach
Resort. How can I help you?

B: Good evening. I would like to check in if there is any vacant
room. Would that be possible?

A: How many nights are you checking in?
B: For one night. I also wanna know the room types and the prices.

A: I see. We got two types of room in here. We’ ve got the regular
rooms which cost $99.00 per night and the special rooms which
cost $159.00 per night.

B: I see. Ah the prices vary huh. May I ask you what makes such a
difference?

A: The difference with the two rooms is the view. You’ d have a
better view if you take the superior room. All the superior rooms
are facing the beach so you’ d have a picturesque view. So, I’ d
suggest you take it.

B: Huh huh. Totally makes sence. Okay. I'll go for the superior room
then.

A: Okay. That would be $159.00 for your one night stay.
B: Alright. I'll pay with cash tomorrow.

A: Thank you. Here are your keys. You are checked in at room
77C. That’ s on the 7th floor. You can take the lift to your left.
B: Got it. What should [ do with my luggage?

A: Please just leave your luggage. We can let the bellman deliver
them to your room.
B: That'll be great. Thank you so much.

A: You’ re welcome. And please call us if you’ ve got any concern.
Enjoy your stay!
B: Thanks! I sure will.
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(End the screen sharing and try the conversation face to
face.)
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