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t the Hospital Information Desk
You went to the hospital for a checkup and the

Information desk clerk assists you to the doctor’ s clinic.
In the dialogue below, A is the information desk clerk and
you play B as the patient.

A: Good morning! How may [ help you?
B:

A: What seems to be the problem?
B:

A: ] see. We have DR. Michaels and Dr. Smith to help you with

your issue.
B:

A: Okay. Please fill out these forms first.
B:

A: Yes, only this part. After that, I’ Il show you to Dr. Michael’
s office.
B:

A: Please follow me.
B:

A: This is Dr. Michael’ s clinic. Please take your seat and wait
for your name to be called.
B:

A: Yes. Do you have any more questions?
B:

A: Yes, he is a very good doctor. You can trust him. Is there
anything else?
B:

A: You are very much welcome. Have a good day.
B:
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~ser2 SAt the Hospital Information Desk

You went to the hospital for a checkup and the
Information desk clerk assists you to the doctor’ s clinic.
In the dialogue below, A is the information desk clerk and

you play B as the patient. ﬂ”\a

A: Good morning! How may [ help you? = -
B: Good morning. I was told to have a medical re-checkup ﬁd_

hospital but I wasn’t sure who I can talk to.

A: What seems to be the problem?
B: I found out that I have some hepatic problem in the previous
checkup.

A: 1 see. We have DR. Michaels and Dr. Smith to help you with
your issue.
B: Okay, thanks. I'll go seem them for the medical examination.

A: Okay. Please fill out these forms first.
B: Sure. Am | supposed to fill out only this part?

A: Yes, only this part. After that, I’ Il show you to Dr. Michael’ s
office.
B: Got it. Thank you. I'm finished.

A: Please follow me.
B: Will do.

A: This is Dr. Michael’ s clinic. Please take your seat and wait for
your name to be called.
B: Alright. Really appreciate your help.

A: Yes. Do you have any more questions?
B: Does the doctor have a good reputation? I'm just a bit nervous.

A: Yes, he is a very good doctor. You can trust him. Is there
anything else?
B: That's good. No, I'm good. Thank you for helping me out.

A: You are very much welcome. Have a good day.
B: You have a good one too.
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(End the screen sharing and try the conversation face to
face.)
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